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cause of action, including, but not limited to, losses or damages of any kind, including personal injury, death, or damage 
to or loss of property, arising out of participation in the Offer or receipt or use or misuse of any Product. 

6. General Conditions: 6. General Conditions: L'Oréal USA, Inc. reserves the right to cancel, suspend and/or modify the Offer, or any part of it, 
if there is any evidence of virus, worms, bugs, non-authorized human intervention, or any fraud, technical failures or any 
other factor beyond L’Oreal USA, Inc.’s reasonable control impairs the integrity or proper functioning of the Offer, as 
determined by L’Oreal USA, Inc. in its sole discretion.  L’Oreal USA, Inc. reserves the right in its sole discretion to 
disqualify any individual it finds to be tampering with the registration process or the operation of the Offer or to be acting in 
violation of theseviolation of these Terms and Conditions or any other promotion or in an unsportsmanlike or disruptive manner.  Any 
attempt by any person to deliberately undermine the legitimate operation of the Offer may be a violation of criminal and 
civil law, and, should such an attempt be made, L’Oreal USA, Inc. reserves the right to seek damages (including Attor-
neys’ fees) from any such person to the fullest extent permitted by law.  L’Oreal USA, Inc.’s failure to enforce any term of 
these Terms and Conditions shall not constitute a waiver of that provision. 

7. Limitations of Liability: The Released Parties are not responsible for: (1) any incorrect or inaccurate information, 
whether caused by participants, printing errors or by any of the equipment or programming associated with or utilized in 
the Offer; (2) technical failures of any kind, including, but not limited to malfunctions, interruptions, or disconnections in 
phone lines or network hardware or software; (3) unauthorized human intervention in any part of the registration process 
or the Offer; (4) technical or human error which may occur in the administration of the Offer or the processing of registra-
tions; (5) late, lost, undeliverable, inaccurate, misdirected, undelivered, garbled, damaged or stolen registrations/Product tions; (5) late, lost, undeliverable, inaccurate, misdirected, undelivered, garbled, damaged or stolen registrations/Product 
codes; (6) any entry or other errors or problems or issues related to the products or distribution of codes; or (7) any injury 
or damage to persons or property which may be caused, directly or indirectly, in whole or in part, from participation in the 
Offer or receipt or use or misuse of any Product.  

8. Arbitration: Except where prohibited by law, as a condition of participating in this Offer, participant agrees that (1) any 
and all disputes and causes of action arising out of or connected with this Offer, or prize awarded, shall be resolved 
individually, without resort to any form of class action, and exclusively by final and binding arbitration under the rules of 
the American Arbitration Association and held at the AAA regional office nearest the participant; (2) the Federal Arbitration 
Act shall govern the interpretation, enforcement and all proceedings at such arbitration; and (3) judgment upon such 
arbitration award may be entered in any court having jurisdiction. Under no circumstances will participant be permitted to arbitration award may be entered in any court having jurisdiction. Under no circumstances will participant be permitted to 
obtain awards for, and participant hereby waives all rights to claim, punitive, incidental or consequential damages, or any 
other damages, including attorneys' fees, other than participant's actual out-of-pocket expenses (i.e., costs associated 
with participating in this Offer), and participant further waives all rights to have damages multiplied or increased.

9. Choice of Law: All issues and questions concerning the construction, validity, interpretation and enforceability of these 
Terms and Conditions, or the rights and obligations of participant and Sponsor in connection with the Offer, shall be 
governed by, and construed in accordance with, the substantive laws of the states of New York, USA.

10. Participant's Personal Information: Information collected from participation is subject to USA, Inc.’s Privacy Policy 
http://www.lorealparisusa.com/_us/_en/default.aspx#/?page=top{userdata//d+d//|diagnostic|main:privacy|media:_blank|na
v|overlay:_blank}.
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